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. INTRODUCTION
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, .., 5, ' .
.

. , : ' 'i -
. . , . .

tervention in ,domestic disturbances is a source. of ,great concern fot
ipes. adfainistratbre for very bdic reasons - -22 percent, bf ill police,o,, / ..tkil'`Ind 28 percene' of, all,. cases of assault upon police stem' frourfpo-

,1, e int4rventiou. inlfaidily cLises. Fatally crises. else) endanger the lives
disputants: numerous etuiries-indicae that threerf °laths of all homi- -

4
de, victims are relatives, *lends, ox acquaintanCes of the offefider. '

. , .t
pocognizing the teattal gravity of thin aspect of police responsibility,

.v. ' 4 'iv pdlice departments have implemented special training projects to pre7
are officers to, inte ne in domestic ais,turbances without, exposing them,
elves to undue peria%1 danger.. The training programs may be directed
o all tecicuits, to all incumbent officers ow ei rotating basis, A to a.
ew category of specialist in confAct mahamagnt. The approaches usedrry,,_ but all are based on increased understanding of the factors leading'

14 +family crises; and all have domMon goals:, itto reduce arrests, to mini-
,+ 0.ze repeat interventions, and to redtice the 'number of casualties.

j . . , 1 . , . . 1
V

..4

isilliblittlVaphy has been 'compiled o focus ,attention on the techniques
41 ,training used by Police during family crisis intervention. All of ,

tlie'documerits cited are . part of .the 'collection .of ',the National Criminal-
stioi Reference Service., Information on how. to obtiain, these documents

be found on the- following page.
I t
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k HO TO OBTAIN 'THESE DOCUMENTS

h
All of the documents 1.0his bibliographYare included in the -

lection of ihe4Nationa1' Criminal Justice Reference Service. The

'` D.-C.) Is open to the public from 9:00 aim.' to 5'; p.m. All of. the
NCJRS Reading Room (Siiite 400, 1015' 20th street,ort, Walfhirigton,

documents cied are, also available in at least one of the alio:ink
three ways I '

;

.
Permanent,-Personal Copies' from Publishers and.Other Sourc ,s t....,-
The publisher Or availability source of each document is i .,
dicated fu the bkbliographic citation;atand the names and ad
dresses of ,the sources, are listed' by entry number in the Ap-
pendix. 'NCJRS,c.anno.t.guaianiee theft all documents-will, re-
mapi`,availsble, but researchexp preferring to acquire their
own pers.Onak copies of the cited documents. should. contact I
the dttrce indicated. . ..

.

c,

V

Free Microfiche from NCJRS
. *.When the word MICROFICHE' appears; in the citation, a- iree mi -..

46 .. croficheIrreavailable,from NCJRS. 'Microfiche is a 4 x 6 ,
. inch sheet of film that contains the -reduced images of up

; ' to 98 pages of text. Since the image, is 1-educed' i4 times, a \
.. niicrofithe reader is eeRentiel to read micrafictie documerits. 11, .. ,

. , \ Microfiche readers are. available at most public and academic
. s

libraris Requests.for free miCrofichi should include 'the
. /- identifying NCJ numbers. atd; -be addressed to:

.... 2,.., .
. 4 . it NCJRS Microf icher P.r.pgram '

Box 6000 .
r

A

' I Rockville, Mary land 20850
.

_

\Inar4flirari7oari -from' NCJRS . '
All documents cited may be borrowed ?ion NCJRS through your

5 public, academic, or orgahiiation library. °Document-loans c
ante not Made directly. to.individuals A ma:tumuli:a 5 docur5 .

. ments may be borrowed at one time. for a period of 30 days._.
,-. .t Each dpcument must be requested on a eeparate Jnterlibraryr . ..

0.. . '.
... , :140 Form addressed to: ..

.
... N. ... i

.. $
. .

. ' XG.TRS Document Loan :Program ,..

. , 4 r-fox 6600
2 - Rockvi,i4e, Maryland .20850 ? .

.
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1. ARTHUR, G. L., C. E. McCLUNG,, and P. J. SISSON.% Domestic Disturbances
A MajorPtplice HoW ke Major City Is Handling the Problem.
Journal of Police Scietce and Administration, v. 9; n. 4:421 -429.
December 1917; (NCJ 0616)"

_

The 'Columbus (Georgia) 'Family Crisis Intervention Prog am is described
And evaluated. he commintity-related goals of the program were to
reduce the numhebpf recalls in domestic conflicts, to increase both
thequantity and quality of referrals tosocial service agencies, to
reduce the incideqce of family violence and homidides, to reduce the
number of., injuries to police and Citizens, and .to advance the public
image of the poliFe ,officer's' role in the community. Interdepart-
mental goals included increasing officers' repertoire of 'reapontes in
conflict management, effecting attitudinal changes, increasing sen-
sgivity to and understanding lof the aleskents in fimily conflict,
abitancing.lfficers. application of...acquired skills, increasing multi-
cultural awareness, and increasing offi'cersunderstanding of their
own feelings: Following a "pilpt Program, all' offic .were ,required
to take part in at least'64 'hours of training 1 domestic conflict
intervention. The training curriculum dealt with needs assessment,
intervention styles, stress and emotions in crisis raa,nagement, .fact-
'finding skills. id crisis management, behavidral screening, nonverbal
communication,:fieldwork, and management, and supervisory issues.. The

, °effectiveness of the program was evaluated.in terms of community feed-
back, departmental reports, and trainee feedback. -Positive program
outcomes include improvements in knowledge and attitude amone'offi-cers;
increase in the number of referrals

`

made to community agencies,, and-
positive response from the public. The department has received, re- ),

-quests from other agencies to demonstrate crisis intervention
piques. Supporting evaluative data are included. ' . ;

.1

,

.2!, BARD, M. Role ofidw En forcement in the Helping-System. In Monahank, John,
. -

.11% Ed., Community Mental Health and the Criminal Justice System. 'Elms-
. ford, New York, Yergamon Press, Inc.., 1976. 11. p. (NCJ 4 1354)

' . . ..

After reviewing the interrelated eoles of law enforcement and com-
munity services, the auttiet describes program in:which-Police of-

, ficers were given specific training In family crisis intervention
techniques. This program embodied crime prevention and Preventive \

. . mental health principles by utilizing policemen as primary crisis in- , ./
teryentioneagents. Eighteen policemen were given an intenetve uni-
versity training program that included' lectures, Workshcips, fieldI t

. trips, and, special role-playing _Situations. After a month of in-
tensive

-

... training, the Family Cris intervention Unit began its op-
erational phase: For the su sequent 2t-year period,. oneoradio car
,Was designated for use by the unit' and was dispatched odi all cos-
plaintsthat could be predetermined as.cinvolving "family listurbance.7 ' -,-,
In its 2'monthe of operation, the unit engagediii 1,375 interventions ,
with 962 families. Although final evaluation had not been cem'plete'd,

9 1



the results showed that in spite'of the high-hazatd work involve d in
faally.cppis intervention, not .a single injury was.suitained by

.,

-any member Of the unit. During the same period, three patrolmen not
trained in family crisis intervention sustainedinjuries while re-
spondini to familydisturbances.

4

1. BAROCAS, H. and H. L. KATZ. "Dayton'd Pilot Training Pr ogram--,Crisis In-
vention. 'Police Chief, If: 37 . 7:20,22,23,27. July 1971.

(NCJ 02§90).
.1t

Participation by patrolien'in small group discussions 1 analyses of
role-played Crig4 interventions, and problems encountered in this
type of training are discussed. The Dalton PoliceDepa tment crisis
intervention program is part of a team poi icing progia designed to
train officers in a "generalist-specialist" orientatio The pro-
gram was conducted by a group of psychologist* and involved 43 patrol-
men, 4 sergeants, and 1 lieutenant. The officers were 4ssigned to a:.
mixed ethnic and socioeconomic district following.careful selection
and a 3week training period. The first week focused on Ovestigative
training, the'second week on community and service agen4ies, and'the
third week on a group workshop experience. In the Workshops, pro-,
fessional actors portrayed crisis situations and. the police practiced
their intervention techniques,' aided by videotaped plaxhack. Group
-discussions played an iiportaht Rart in this phase of pie training.
A followup training session was held 15 ,weeks after the patrolmen
had experien4ed. their new assignment. The following significant prob-
lems were ideritifiec role identity confueion;the.neep for greater
time and energyfor crisis intervention calls; add thedifficulties
inherent in any innovation within a department.-

C; I
A

.

1.

,

CALIFORNIA COUNCIL ON CRIMINAL JUSTICE.' Violence Prevention)and Family:-
Intervention Proiect: First Year Evaluation Report. y MarinCounty
Criminal Justice Planning Agency: Sacraltento, Y974., 95 p.

MICROFICHE (NCJ 1497)

An evaluation of a program. to train police in conflic
presented. The program seeks to integrate and cotrdinat
mental health and .law enforcement to ° faci li to to polic

ih decisionmaking and problem-solving as these rela
papagenent -Six police officers were trained as spe
Rills and techlAques of violence p5eventionand Tamil
New admission procedures were developed for use by
to admit entally disturbed personl' to the mental he
plan wa esigned for a mental.health crisis intery
work with police personnel in the fiel,d, and an in ex of,referral

.

t services was developed for use by the policee The evalu tion components
indludeddata gathering, referral followup, program indUitoring, and

. . I 0'

management is

rpsources of
ejpekticipation
e to' conflict

ialials in the
intervention.

aw enforcement
lthl,center. A
nti n team to
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stude't questionnaires. The number of iamily;intervention arrests

41
MICA thanCed more 10'percent in 1.year, using the previous 2
years s a baseline. The development of alternatives.:to arrest was
deemed,the major reasorifor arrest reductions. Probltms that evolved

.
7Toia'i effeciivilY-11-iaolved, and the ptograe was generally yzonsidested
.succeisful. ..

As 4°

4 .
6

'N . lib l 6
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5. COLUMBUS POLICE PEPARTMENT. De4eloping Skills for Family Crisis Interven-
tion. By P: J. Sisson",G.L.Arthur, and C. Falls: Columbus, Georgia,

1974. 150.p. : (NCJ 43020)
, r )

This manual was developed byofficers in the"Columbus (Ge orgia) Police
Department`.' It was designed td assist law enforcement officers .

in acquiring the skills necessary:to cope with family crisis situal-
t Lions. The manual is divided into five sections: family crisis in- ,

rervention; aqpkOn dimensions of crisis resolutions; field trial and
practicum in family intervention; admittistrativedimensions of family
xxlsis,intervention;"and final evaluation of, family, crisis inter-

,

vention workers. reference list and.three skits for'classroom.ute
are also included. Appendixes contain a list of Coinmunication-related,
paperbacks, an affective word list (feelings), professional ratings,
an article on-leadership, and personal ditaf6rms. .

.

.411.

f.

6. Disturbance Calls, General.1: (Motion Picture). Wbroner F41ms. Schiller
Park, Illinois, 1971. 24 min., color, 16 mia. (NCJ 29476).

Various propei and improper responses to , disturbancecalls ate pre-
sdnted in this training film. Thefilm comes with a discussion
guide., Shocking facts grimly point out that-lishandling,bf routine
emotional dtsurbance calls account for 20 percent of all oolice
fatalities. This film takes the officer through the important ,steps
of the who, what, where; when, And how of any complaint. It showi

O ` the importance of getting the facts, sothe officer answeriag the
call can exereiseveaution, yet act', with compassibnate authority.
Reenactments of the most typical complaints include the officer on
the premises helping tb'resolve personal probleMs, restoring the
peace, and.using"preventive action to reduce arrests. Throughout the
fill, alertness is stressed to prevent the officer from jeopardizing

himself:f.

1

.

I
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... I. DONOVAN, E: J. and J: F. WLLIVAA1 -Police RespOnse to Family Disputes. 1

FBI Law Enforcement Bulletin, v. 43, n. 9:36.. September 1974. '
....

1 1..
-'

4
in (NeJ 16981).

46< 66 .

4

A aescription of New York City Police Department programs designed u

to train officers in handling' family. Mils situations is Ordiented. .

' ,'A 2-year-experimental program (1961-69),.involbed 1epterol4en. They
articipated in an intensive 1 -month training course one 1-611-time ..

s basis. Upon completion of the course,, officers were seigned toper
..- West Harlem whe'ie they.answered all%family dispute calls. A major .

finding of this experimeni.was the importance of "first-impression-7
.,,

police-interventiOn." Dispqtee were classified 'as viont, verbal,
-

involving children, or involving alcohol, The courses of action ...24"

dentified for officers were mediation, referral, qr arrest. Atp! ,
result of this experimental program, the training.' diiiiiidn Ofthe 1
New York police has includef family crisis intervention in its cur-

.

, riculbm. _Training intludes orientation, analysis and evaluation Or.
skit dispdses, and investigative procedures. A* .

0.

1 '4

.

N' - ur4

8. 'DRISCOLL, J. M.., R. G. MEYER, and C.-Ft SCHANIE. Trairing;Police in Family-
Crisis Intervention. In Monahan, John, Ed.,.4ommunity.Mental:Health
and the Crimin41 Justice System. Elmsford, New York, Pergamon.pregst

- 1976.: 20 p. .... v . (NCJ'41355) ,.
...

's . ak
4.

. ir

.Thisiliticle. examines, the 'police officer's'duties in' family crisis, ''''

.,

. iiterventidn and domestic disputes .,and discusses illimiloitance 9f. :
N

..., police training in this sires. Sociarl factors which p se the:P5LiCe -'
officer in the midst.m4Tamitybconflicts are discusse4: .Most.Of :...

. --- .tire article compares the effectiveness of a family crOis training
v' program for police in New 'York City. in 1967 with a similar proI.

gram conducted by the 'Louisville (Kentucky) Police Department. The -,

following aspects of thetvio programs are compared; theoty,.selection .

of.'participants: training, field operation; Cvaluatio6 procedure, and

N results. ' After weighing program variablest:lhe 46oisville project
, .

was found considerably more effective.thadsthe New fork project:,
: 04

k,

. -

9.

.41..
.

it
. . .

. ,

FLINT, R. T.Npgrisis Intervention Training.' 741. w Enforcement Bulletin,
V. 4's, n, 8:6-9. August 1974: . .." I o(Ncr14829)

4 . .

. ..
. . . . 4

Model programs developed_ police deOartmeita invpNeW York City,
Minneapolis, Oaklan4j aua ichmond (Califdrnia)'are described.' The!'
-author discusses the concept and techntques of ,ctisis.intervenkion

. training. He also suggests ways AnmEhich -vfrlipus aiSed departments.:
can developl.fuch 'programs. The need td allow t1 opportunity for .

practice bit using simulation-exercisis,and 441:need to belie consul-I
%. -

f tahis.or'exp4rienced senior officers avelop thelprogram-corriculum
are slressed. . . /e t

1 1
4

6
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10 GOLDSTE/N, A. P.,'P. .1. :MONTI, T. j. SARDINO,. and D. J. GREEN. Police'
. Crisis Intervention. Kalainazoo, Michigan, "Behaitiordelia, Inc., 1977.

182.44,,

"..

(NCJ 38965)
.

.
In eves y community, 'the police are viewed a s Om immediate help re-
source in emergency situatians; e.g., the potential "Juniper" standii4
on a. bridge is never surrounded by a squad of mental health workers.
In fact, approximately. 80 percent of the time the average -patrol
of f feet 'is, involved iff service calls requiting primarily social re-
gulation, .ordermaintenance, , and/or crisis interVention.. This book
begins with a four-step action plan applicable to any'crisis call.
Detailed treatments of .five commOn4ty_pes.sof crises, are then given:
family dispute-0, mental disturbance, drug and alcohol intoxication,
rape, and sul.cidewhat causes them, how. people tepd., to s react to
them; and how the. nature

The
each is lileely tp affect the success of

'- efforts to resolve The last two chapters, written for the po-
lice trainer, .outline a process called us truct uted. learning. t raining, .
:le, training approach proven, effective .i thing crisis intervention

to patrol officers. Trainers ,given detailed examples of
exercises keyed to intervention proce . Appended materials' in-

'. elude a sample family crisis intervention report and a list of sug-.
'geared readings. 41.

4
.

I .
411.. INTERNA,TIONAL ASSOCIATION OF CHIEFS. OF POLICE.. Crisis Inteivention

Training Key. Gaithersburgvatarylaid, '1974, 6 p. - (NCJ 36.40l)

. . .. 6 ,. theUsing the family crisis iltuationas an eicamtfle, this training key
discusses the skills anfi attitudes needed by_ police officers to in-

. terveni.effectively 'in personal emergencies: :A disoission guide is
included. , , . . , : '',,,,-;

,s : .., / i

: 12. KATZ, M. Family Crisis Training - - Upgrading the Police While, Building
,.. "' :4 It

,. Bridge to ,the MiSority'Community.. In Cnyran, Jamed'T: and Richard \
11. Ward,, 'Ed., Policesnd ;Law EnToreemette..,.. 1973 -74, Volume 2. New,,

- '' (NC.) 3189 2) .,. York, AM§Wess, Inc., *1975.-7 p. ."/... -, ... - /---
1 .

.

. -'u 4.
The rationale behind a family crisis-inviventiori training

.

\
is ,examined, and specific techniquese.utilized in the, Lowe Ofasta-
chusetts) Training Pro ram areOutlined. Efforts at'IT-Wroving po-

. lice-community telatidns may fail as programs to 'Change police atti-
tudes and adequately train officers,in useful. techniques.- TheLarell
Family Cri=sis ,Intervention Training Program-was designed with two e
purpos'es -iremindt, . to provide- police with' skills, and techniquik to

. successfully and cow:art:dive ly resolve. interpersonal conflict's, and" =-;
to 'improve' the..tmage of polies by .theit successful. ,-telationtr with.
citizens ins noncriminal sitilation. It was alio, hVped that police,'

1 13



. .

trained in family crisis ,techniques, could deal moreieffectively with
these p,roblems'and-reduce the high rates Of recidivism. for family
conflict situations., The-Lowell Trairiing.,prograt* was designed Eo
train10 officers: The program first of fere'd'4n ntensive .period of
training, which utilized discussions, role playing, video tapes, and
group,par icipation- to teach the basic skills needed for family cri-
eis int entiZn.;The second phase began once the officere'retuined
to duty, d consisted of biweekly follanip meetings of trainers and
.offichs for 26 weeks:. Recommendations concerning training techniques
and departmentwide training are included,. .

.
*

'. ,
, .s. .

.

13. LEIBMAN, D. A. and J. A. SCHtstARTV. Police Pr rams inDomestic Crinia Inter-
vention: A Reviesso In J. R: Snibbe and H. M. Snibbe, Eds., Urban
Policeman in Traneitiori:. A Ps cholo cal and Social Review (NCJ
10410% Springfield, Illinois, Charles C. Thomas, 1973. 52 p.

(NCJ 47065).

Training programs in family crisis intervention in 14. police depart-
.

ments are summarized, and Family Crisis and Intervention Unit (FCIU)
recom;uendaons are presented. Polite training has generally been
inadequate to prepare police officers to cope with the complexities
of the domestic- crisis situation. As of 1966, no law enforcement
agency in the nation had 'a training program in this area despite the
fact that- between 5. to 10 percent of an urban police officer's assign-
ments involve domestic disputes. As of 1971, at lead 14 agencies
have conducted training.in.crisis intervention, and many. more are now
considering developing such progrims.. Each of the 14 agencies' pro-
grams bad- unique'aspects, but certain similarities of philosophy and
methods have been noted and are briefly discussed. All"of the programs
had the foilaaing f eatures (1) a generalist - specialist philosophy
(no department has developed a large-scale, pure specialist approach
--all officers perform regular patrol duties along with crisis in-
tervention); (2) outside consultants "(all have -used outside experts,
usually psychologists, to devilOpand conduct ,he training); :( 3) Swill
group training (none conduct their training in large classes); (4t
innovative training methods (such as role praying); and (5) referral

Agsystemi (arrangepents are made with a network of local community
agencies,f or the referral of domestic dispute cases). The 14 pro-
grams reviewed are broadly grouped in three categories--the New York
approach, the Richmond (California) approach, and the Oakland ,ap-
proach--ori the basis of the three different conceptual models used

L in training. The basic elements of' each program -are brief /y stated,
and aspects of special significance are highlighted. In each of the
three general categories, a more intensive. critical summap is pre-,. .talented for at leaqt one of the programs. Ares extended critiques
(one for each model) ere-presented, f ollowed )by brief summaries of
the programs that have; been developed from those models:- Nine family
crisis intepr. tantion, projects were variations on the Nei: York epprotch ,
one was derived4from the Richmond approach, and one Was developed

. "



.f.---,;..- :" ' .
4 ./ .

. ..
''.4.iv '

V. ..-. , )
fire& a combination of the New' York and Richmond methods. As of 4973,.. . -
Oakland's FCIT4 Model 'has not been attempted by any other city. The

1 ,' extended summaries are concerned with training ' methods, program...,.
.., . evaluation,' and effects of the FCIU program on the rekt of the de-

,,,..
!.. pilretment, as well as issues .basic to the success Or failure of the

. . 'programs. The follcuang specific FCIU -recommendations for devel-
, , . opmentof new training Pragriavis are presented: (1) securing and main-.: .". '.4 , .twining administrative support; (2) setting realistic; measurablei goals; (3) avoiding taken programs; _(4) planning .for the.project'i

Ai

insettutionalization; (5) including supervisory personnel in the plan;
ning and training; ('6) making long-term plena fQr the program; and
(7) arranging coordination With referral ageficles. References are
provided. ,

'

--**------.
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11.4. MULTNOMAH COUNTY SHERIFF'S DIVISION. Police Officer Reaction to Training
in Conflict) Management Conducted by the Family risis Project. By
M. I. Davis and H. A. Goeman, Northwest Psychological Services.
Portland, Oregon, 1972. 63 p. MICROFICHE (NCJ 14297)

0

.

0

An evaluation study designed to\\measure the impact of. this training
ptogram is presented. A questionnaire was administered to a sample..
of .100 police .officers (slightly 'more than 50 percent of all the
law,entorcement officers who had participated in the course). ,Ove.r
70.percent of the :trainees stated that they would be able to apply
what- they had learned in their work. Almost 90 percent indicated
that they hae gained aletter understanding of people antrmOre-bnct/1-
edge about interviewing techniques. Leqs than 20 per cent stated
that they would not be able to apply the course content and materials
learned. -.Evaluators strongly' recomgtended that the Family Crisis.
Project .training course be continued. A copy of the evaluation clues-

, tionnaire and data on individuaLresponses appears in the ;appendix.
.

15. New Police-Family Crisis kite ntion. (Motion Picture). 'Hay' Moses
Productions. Schiller Park, Illinois, 1972. 14 rain.; color, 16 mm.

IP

(NCJ 19589)

This educational documentary film shows the innovative Work of po-
lice agencies dealing with - family 'crisis situatio.na, and under
standing the skid rotriThabitant. In an attempt o make the police
officer more aware of the feelints, needs, and lifestyles of peo-
ple he must handle, one police department.has 'initiated a program
in.which-the-'officer spends the night, on skid!'row,, dressed af( a
derelict. The film shows these officers on the street "experiendine
skid row life, and'documents-reactions of the officer's as they speak
about their experiences in a group-discussion. A.specialy trained
intervention unit of "Athe Oakland, (California) ;Police Department is
theti shown on two disturbance calls. The first ,call is typical of

I
.

, . ,
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'c s,
most :departmental situations short and to the point. The 'second.
call, admittedly experimental, more oriented to problem-salving.
In, this situation the officers, spend over. 2 hours. trying to.get at
the root cause of .the disturbance and working, on the alcoholichus-
band's fundamental problems with Alcoholics Anonym'ous,. on-the-spot
referrals, and other" techniques., The offiCer's viewpoints an these
calls are then aired in brief sessions. --*

.. . .
i. .

16. Officer Survival: An Approach. to Conflict Mhnagement--The Day Everything
Went Wrong. (Motion,Picture). P. Sclmitzler, New York, 1976. .
22. min., 16 mm. .

.. .
. (NCJ 37894)",

. .

The _film is the first in a series of six police. training films on.
maximizing officer survival and. minimizing the possibility of ad-.
sault and police/citizen injury through use of the discretionary. al-
ternatives approach. This approach involves introducing an impar-
tial third party into the dispute, getting the conflict to the point
where the difsputants can talk to one .another calmly,, then 4uiday. sic:
moving beyond the precipitating incidents the undeilying issue or 441,_ i
issues. IVro conflfct resolution models axe emphisizedthe negO7 -.1 i:i

tiated settlement- process "known as mediation, and' referral. to cnci=,..
,munity agencies. This film is designgeto point out the denger./,:
of serious injury or fatally toany officer handling disturbanci-.1
type calls. In the situations presented, all officer njuries and/
fatalities occur as. a result of 'things- the officer did or 'failed'
to di) in handling the `call. The film shoes that in each of the
highly charged, emotional situations that could have' been 'averted,
officers placed themselves in positions which Bel up the pprpntilall

* injury to themselves and, the citizens.-. The three .sitqations,pret
.sented involve tblack disputants in a neighbor-to-neighbor dispute,

; .

a Mexican American family dispiite; and a family triangle'dituation.,
All' are 'related to one another by two common denominatorsdemeinor-'
attitude and dispute'-handling procedures. The, film ends,witt
officers getting together after their watch for a training session,
thereby pre Oging the 'cast of .officers fox the series--sevesn ;types ,
of of f icers ified as being present in almost any. department:
An instructor guide is included. .

t

,

17. Officer Survival: An Approach to Conflict ManagementAiproceling Potenti-
ally Fac losive Conflicts. (Motion Picture). P. Schriitzler, New York,: _`.
1976. 22 rain., color, 16 mm. (NCJ 38331,Y.,. ''

This film is the second- in a .series of six -police training films. an_
maximising officer survival and minimizing the possibility of assault
Ad police/citizen injury through use of the discretionary altirna.
tiveb approach. This approach involves introducing an impartial atird
party into the dispute, getting the conflict to the point where the

10
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'disputants can. talk to one another calmly, then quickly ving be-'
yond the *precipitating incidents to identify- the xinderly ng issue
or issues. Two conflict resolution models are emphasized-- he nego-
titted settlement process,known as mediation, and referra to com-
munity agencies. This film shows the patrol officer how 't arrive

, at a call, make contact with the disputants, and avoid,gatt ng him-
) self,, his partner, or citizens into a situation which could lead to

injury.or fatality. The potential danger,involvekin handl ng dis-
turbance calls is emphasized. As in the first film, offi vs set

themselves up for, potential injuries or fatalities. This fi dif-
fers, however, in that it presents a negative action followe fi'an
SAA (Survival Awareness - Action).' The scene is designed to sti taste ,

discussion about the appropriateness of Survival Awareness Action.
The film focuses entirely on the issue of officers approaching po-
tentially.explosive situations. The film shows one dispute situa-
tion which does reach exprosi e dimensions, that of a black couple

: who.have separated. Awarenes of the potential for danger begi
when the call is received at the front desk. From this. time to.
the point of contact with the utants, the officers .are tik 'a
-step at a time through a series f mistakes which "research eows*
have. been made by most officers n the field; The/Six El On
this series were designed to be us d as a progrese unit which

t-

will provoke discussion after numerOr -showings. ihnt ctors'

guide is included. For the rest of the aeriea, see. CS 3184, 38080-
81, and 38332-33. 1.

- /

18. Officir Survival: An Approach to Conflict Atna Anent- 'find Hog.tile

Individuals. (Motion Picture). P. Schitzler. New York, 1976.
22 min., color, 16 mm. i(NC.7 3808Q)

. .,
This film is the third in a series'of sijepo ce training films ckn

maximizing officer survival and minimizingthe possibility of assault
and police/citizen injury through qip of 't e discretionary
natives approadh. This approach involves ntroducing.an impartial
third party into the dispute, getting the conflict to.the pointwhere
the disputants :an talk to one fnothevo ly, then quickly moving
beyond the precipitating incidents to ide tify the underlying issue

4 or issues. Two conflict resolution model ,ireemphasizedthe nego-.
tiated settlement process known as medi tion,tnd r4erral to commu-
nitvigencies.,This 'film focusna technignesireferreckto
as the officers' .pas Br ne. Basical144 !it providei
officers with a series of psychological contra techni ues designed
to assist restorine.order in an nflamed or hos :le situation
without resOrtimg,to the use of p sical force unle is,absolutely

\

necessary., Iliodispute situations ar- used:to illustratkthese tech-
.\\ niquesa lndlord-tennant dispute and a dcalestie.qunrei between

a recently separated bouple. Ex rpts of the way offi ers_hand/e,
.these situations, both prior to !a d after training, are contrasted..

444410 conflftt management defusing = kills illUstrated inc ude having

11
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p.: /
an, officer blow his whist/iii tp gain the disputant's attention, spa-.

rating the disputants by breaking their eye contact, allogng dis-
; putants to vent their emotions to the- police officer, and using 41)s-

traci&ibns (routine:clata?g4stliering, joking, personalization, 'tti+e
rodcie approach54 '4in-'inst.ructor's curriculum guide accompanies the

,
.

't O I )

.0.

19. Officer Survival: ,ikt Appcoa4h to Conflict ,Management--Problem Identifies-

..

. _tion. (Motion Picture).1 P. Schnitzler.cRew York, 1976. 22 min.,
(NC..I 38332)

..

. This film is 'the fours in a seri six police training firms -on
maximizing officer satvival-and mi 'Razing the possibility of assault
and police/citizen*Injury through use 44 the diecretionary lterns-

party into the dispute, getting the confliEt to the ,oint w ere the
tives approach. This apprbach involves introducing an iinparti 1 third

disputants can talk to one another ca y, then hutidcly moving he-''
yond the precipitating incidents to or is ues. Wo!conflict resolu-
tion models are emphasized- -the negotia d settlement process known
AEI mediation, and referral to community agencies. This film sham
hag to identify, specifically 'and' quickly, the problems - underlying
a dispute ' through a proces4 of calm, organized information father--

.ing. Several barriers' to this procest appear on the surface. How-
ever, through ,the. use of fpod listehing and communicating skills,
he officers should be able to identify the underlying issues of

t e conflict. 'Knowing what thi issues are, the officers will be
ab e to move on to one of the- conflict. resolution processes men
tio ed above. Thisfilm also deals with the often ignored psycho-*
141. 1. survival of a police 4officer jeopardized by "negative, pier-

. - e\. loadi g," tile impact of -negative contact after negative contact' on
t.

, the a itudes of petrol officers. The six films in this series were
V." design to be Ilse& as, a progreseiVe unit which'will provoke discus-
t. sion-af r numerous showings. An instructor's guide is included.,,

Poe they rest of the' series; ,see NCJ 7894, '38080-81, 38331, and..
-., 38333" . - ::

.-x

color, 16 mm.

0.,

.
. 0 !

4 ,20. Ofticer Survival : A roach. to Conflict Man ement--Conflict Resolution
. - -Media Disputes. Motion Picture p. Schnitzler. New
01 . k41C..I 38081)'.1 York-, 1976. 42 :dia., color, -16. mm.
fi . . .

. 1 This film- is t fifth in a series of six police training films on
maximizing °file r survival and minimizing the possibility g assault

. .':and
.

poliee/citiz injury through use of the discretionary alterna-'
A- 1 tives_approac is approach involves introducing an impartial third.

II ,. .. . .
.

t t
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party into the disptite, 'getting 'the conflict to the point wher4 the
disputants can talk to one. another calmly, then quick
y9nd the -precipitating incidents to identify the turd
or issues. l'Uoconflict resolution models,are emphasiz
tiated settleie process 'pain. its mediation, and tee
*unity agenc This film is designed; to stiow.a proce
tic conflict solution svitable for use in a wide va

' flicte iihere underlying .isattest aie negotiable. To co
tions are presented; a dispute -between a, gas station
a customer, mut a child custody prOblem involving an 4
6 ngs his girlfriend into the: house of hi's ex-wife.
situ tion it shorn as it is' bandl &by% the officer bot
gate training. In the second si uatio officers mediate the con- .
flict to a solution which irolve the econd resoltititin process--
referral. An instructor's c,urricul .guide accompanies the film.

.14 ,-

.y moving be--
rlying issue
dthe -nego- 't.
rral to cat;
s. of guthen- .
iety of con -
lict situa- .,
tendant and
- husband who ,

The: first
before and

.- .1 .
<-

, ! : .4
i

21. Officer Survival: An Approach to Conflict nagement--Conflict` Resolution, ,.'+
Part 2Utilizing Community Resources. (Motion Pictire): P.$chnitz
ler. New York, 19764 22 min., color, :U6 mm. . "(NCJ 38333) .

4

I

This film is the last in a _I:: ries of six pOl4e . training films on
maximizing officer survival avid minimizing the possibility, of assault
and police/citizen injury 'through use, of the discretionary alter-
natives approach. This approach nvolves-iritrodu-cing an impartial
third party .into the 'dispute, getting.the conflict to the point where
the disputants_ can talk to one another calmly, then quickly moving.
beyond preCipitating incidents toidentify the underlying issue or
issues.. Mao conflict resolution models are emphasizedthe nego-
tiated settlement process known eiceiediation,,Jand referral to com=-
munity agencies. This film shows, patrol officers ha,/ to assist. dis-
putants whose problems' go beyond 1,ew enforcement concerns. -It also
deals with the referral of disputants to appropriate communkty agen-
cies which can deal with their problems. The strategy outlined de-
pends .upon. officer knowledge, of referral agencies and the existence
of a referral process within they department. The six films in this
series Were designed tope used as a progressive unit which will pro=
vide discussion after numerous' showings. An instructor's guide is
included. For the 'rest of the'series, see NCJ11894. 3.8080-81, and
and 38331-320'

-
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HELPS', L. G. and J.

in Domestic

July 1971.

A. SCHWARTZ. Training an Entire Patrol Division
sis Intervention Techniques. Police Chia, 1819.

(NCJ 62689)`'

Simulated family crises and interview training sessions were used by
'consulting psychologists to instruct police team members from Rich-
mond, California. Since the Richmond Police Ifta;tment been'using:
the team policing concept for several mars,, e uniform division was
already subdivided into small groupsippropiia.te for training. le-

.

actions of officers in .the program were generally yelp favgrable.
Since all officers will occasionally handle family fights ,even if
-specialists have been trained, it was felt that this program wfis a
useful alternative to establishing small units of specialists.

4

23. Police Training Crisis Intervention. (Motion, Picture).
-Pennsylvania. By S. J. Danish, D. Katkin, and P.
Sylvania State University. State %Collep, 1977.

.0,I.
e
o

O

16 mm.

Commonwealth of

E.. Katkie, Penn-
25 min., color;

(NCJ 41376)

Through a series of 1$ vignettes, police learn .how to handle a host
of situations. Included are a bribe by a higher-up, property van-
dalism,dalism, judicial criticism of police behavior rowdy teenagers, and
a family spat. .

s. ;

;, poez

24. REITZ, W. R...braluation of Police -Family 'Crisis Training and Consultation.
. London, Ontario, Canada, University of Western Ontario, 1974. p.

& MICROFICHE (NCJ 18256)

The effectiveness of a-family *crisis in'ervention training. program- .
f dr ,police and the effects civilik-family crisis consultants have
on Wice-community relationt are discussed. The goals of the pro-

were to utilize police as ease finders; to increase the number
of referrals to helping' agencies; to increase police knowledge 4,
and use 'of,community resources; to 'sharpen police skills in handling

_ family. clases; and to improve pplite-cfmmUnity relations. Tie eval- .

uition inethodology, consisted of inte'rviewing_offbcers; families who
4had -requested police;intervention, 'and representatives from referral
Agencies. The 'date appear to justify the 'following conclusions..
The training program was positively perCeived by the police. The

program resulted in` desirable changes ,in police behavior inhandling
family crises which were discernable by the recipients of the ser-,
vice. The' prograin, changed police behaviors toward the general pub-
lit,' resulting in more commendatory letters. The. prograi resulted
in an increase of referrals to social agencies. The .family con-

, : , sultant service was well received by both. police '41..,Eommunity agen- ,

cies, 'resulting in further increases in referral:4, rates and' a more

! equitatileg and Appropriate distribution pt .referrals. , The majority
-

14
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of . new ieferals were, in fact, seen by an agency. Families'f re =
.,quentlyp piling police iptezventione services have reduced Weir re-

' nquee Its.. In general, the Ft'ogirata appears to.have achieved its gqals..
and' had iieleo. if. any, negative effects on the police-mental health

....

,syltem. f .
eb ....."``N... c.

.. .: . * . ..
.

25 SCHREIBER, It: G. and LT . . ANDREWS . Crisis Intervention Training for Police .qt.. k
e Liking CiviliktInstructors: 'A Practical Model. Police Chief, v.42,

n. 10 :2 54-- 23$,.`` October 1975. MICROFICHE (NCJ 35762) .
. .

Police in Boulder, Colorado, instituted a one-half day Isis interien-
.ton training course baked partly on courses previously given in New,\
York City and LOuisville which used role - playing simulation. The
simulations were ,performed by staff member? of the Boulder Community
Mental Health Center. Three to five skits were firesented during the

sion. They generally included a family disturbance, a sychotic
.- .:incident, and a suicide. 'Police reacted favorably .to th program.

This type of program is 'thought to be ell- suited- to - medium -size
police departmints (Botader!st.population is about 75,000)

I
4.-. .. -. ..

:

26. SCHWA-RTZ,4. A. Domesticiriski Intervention:
.0 ing Progrim.. Crime Prevention Review,

. I
' 1

Eyoltition of a Police Tr'ain-
4. 2, n. 4.:916.. July \1975. .

(NCJ 37034)
e.. #

Early,.training programs for pbiice dom estic crisis intervention\ are
examined, and the development and results of a cbmprehensiv de-
partmentwide crisis intervention ',training program initiated 'in Cali-
fornia are explored. Since domestic disturbance incidents are amon
the most frequent, dangerous, tile. constmditg, and potent,tell dis
ruptive situations handled by pole officers, it wouldappear that\
specie& training in domestic cr4isintervention carr_be justified

Eby concerns for 'officer safety, departiental time and efficacy,
programs in. crisis

Oal%Iand, or-
ams produced lint-
ot ongoing or -in-

of- the officers
rogram develop-
nrion training

ation of ac-
a systematic
s developed.

as officer
,cultural

spute
spe-

crime prevention, 'and community relations. Earl
interyenttont.were undertaken in New York City .a
nia. wait-able in.m§iey respects, these pr
ited benefits, perhaps boliPse the programs were
stitutionalized and because only a small percentag
in each department received the training. in 1970,,
went for.a more comprehensive family crisis intery

'prOgrata began in Richmond; California. Based on obs
teal police performance and surveys of police officers

, police proCedure Eby handling these disturban.114.,w
The training was practical in nature, covering such top(

'safety, diffusing,. mediation, brief interviewing, referr
issues, an'legal 'issues. Written materials, films_, and d
ulations we used in 'training every officer, not just a

y.

.4

.
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28.

:Charge's" C.somas, 1973. 637 (NCI 10410)

1

i.- .
-,.

cialisrs..The Richmond Oroisem-has been successful In, othei-police
departments as well. EVq1Uations of these in ve indicated
increased satisfactions of citizens receivin 'risis Intervention re'

t
, aid and:decreised police time spent handling isturbance- calls. An

,. __Additional benefit of this .program is that in-houipersonnel may
-tetrained as instructois: " .

. = **

SIMI VALLEY 'POLICE"DEPARTMENT. ,'Crisis Intervention and the Police. Simi
Valley, California, undated. 6 p, MICROFICHE (NW 17768)

The effectiveness and imilittt of the Simi Valley police ecisib,inter-
Nention training.program,vand the methods of intervention found to
be most effective, are ndescribed in thit. pamphlet. The meaning of
'crisis intetvention and the suitability .of using police in crisis

4 :`
intervention are,'diccuised.' The Simi Valley' training program in-
volves approfimately 120 hours oP initial training in. crisis inter-
Nention Aollowed-by lw-hour refresher course in the second year.
The'course consissts of,train4g in psychology, behavioral contracts,
personatstrOs,s,uicide,preveltion, ethics, and communications skills.
SpAific training techniques are described. The most effective tac-

:
4tfcs.tn crisis fntervention were lebevfo,ral contracts and communica-
tion exercises between%disputentsy 'Ttlis doted that-the:new inter-
vention techniques will.demanda greftWinvestment Of police, time.
Also.noted was areported-increase in police job satisfbction.

SNIBBE,-J. R. and H. M. SNIBBE,Zds., Urban Policellan in Transition:
Psychologtol alaSocioloiical,Review. Springfield, Illinois,

. .

i These readings are'designeii to give an overview of new research,. pro-
gramsand developments which- reflect current changes. in the pnlice
science field. Individual chapters discuss selection criteria and.
performance prediction devices fOrpolice officers, police attitdes

` toward their jobs, and innovatiorw in -police training, including
interventton-and'personal awarenasstra,ining. Additional ma-
cover's policefcommounity relations, emphasizingelice7minority

group relations. ',This publication also focuses on police and'the
mentally .and the feelings of thepolice concerning this inter=
'Ation: The 'final areaFof concentration deals with the problem's pre-
fessionalconsultaad face when working with the The look
is written -for police offIcers and itlidents, as'well as laymen 111-6
tefested police,skience..

-
*.

;

I
r-
lin

.

a

4,

4



r";,' .- .i-;-- ',. ...
:

.

e-
!

-.J..
,... -.

'29. SP/TZNER, J..%H. and' D. H. McGEE. Family Crisis.

Diversion, and the Pretention of Crimes of

.v. 42, n..10:152-253. October 1975.

^

,.

O

Intervention Traitting,
Violence. Police Chief,

MICROFICHE (NCJ 35761)

This article briefly describes the training program and the results

of this training on participating police officers and the families.
they dealt with as part of a family crlsis .untt. in Lolumbus, (OH .

Training was provided by the:femily crisis,, lank of the Colunibus

Area Community Mental Health Center. The techniques stressed in the

' training were mediation and referrgl.. Police officerso.although
skeptical of this training prior to the program's. inception, were
highly satisfied and felt that it aided them in their jobs.

7 .

30. STEINBERG, J. L. and D; W. VcEVOY. Pole and tife Behavioral Sciences.
Sprkmgfield, Illinoisj Charles

c

31.

omas.1974. .180 p. .

(NCJ 15239) .

A selection of repoAts is pregented,on collaborative efforts between
police agencies and behavioral scientiststo improve recruitment, se-
lection, and human relations training. During the past 'sew years,

a number of 'Anteresting.corraborative efforts. have' taken place be-
tween police agencies _and consulting behavioral Scientists in de/el-
oping innovative programs to improve human relations training. ,There
hatiObeen a growing. recognition of.the importance of such trainingbe-

cause of the-very considerable' discretion given-a police officer in

. dealing'with people. Moit of an urban police officer's time invo

`delivery of nOncrime-related ,buien services. The training progr /

represented in this volume include the areas of child and juvenile
.contacts, 'race relations, family crisis intervention, conflict man--

ikagement, and community relations. these programs represent a signif-
icant departusejromtraditional police.training which has frequently

been a matter -of indoctrination through lectures. New directions are
explored in learning and turriculum design to'instill in the.officer
the vike judgment, decisionmakifiribilIfy7-ftnence, aridwr ,
ing which are reqdited for professional response to field situations.
This compilation of reports.includesa,descriptiOn of 441006.. to,
design police promotionil examinations 'and to recruiepolice appli-

$

cants from the black population. -t)
.4; -

SULLIVAN, R. Violence, Like Charity, Begins at Home.. New York Times

Magazine. Noklember 24; 1968. MICROFICHE (NCJ 00192)
4

An experimentil police'unit with special training lireaks up filthily

disputes without; violence.' rhtervention in family fights is re-
garded is a thankless job that poses possible charges of Police bru-

tality wiihdittfe promise of reward. Ari-dkperiiintal-NeWlrork City

. .
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police unit of irivoluntepts was trained:in psydh
fields, to handle family. crisis problems. Aftei 15

tion, not a single injury or fatality,wai reported.
.fto charges of police brutality in an area 'where au
are commonplace; None.of these interventions ras
or suicide.' The Apparent success o the unit wi
po icemen are motivated, tra ne , an rpware yerepartments.,
The major,part of the repo-rt deals with typical c es of family dis-.'

eurbintei, disputes, and minority problems as hand ed by.fheexperi:
mentallide unit And the various police inter entiOn."tedhniques

.

used to uell them.

logy and related
months of opera-'-.

There have been-
accusations are

lted in homicide
I affect the way"

32. U .s.

4

DEPARTMENT AJUSTICE. Law,Ehforcement,Assistanc
DARE (Demonstration and Replication Experiments)/
Intervention Training Project: 'Final Report. B
Associates, Inc.,'Washington, 1974. 9 p.

MICFCS.

Administration.
olice Famil Crisis
'Criminal. Justice

A final report is presented on the kirst:Tbase of a NationalInsti-
tute of Law Enforcehent and Criminal Justice (NILECJY.Strategy tp
transfer action-research findings in the 'cr minal j6stice.system.
The Demonstration and RepliCatio- Experiment (DARE) Progr4p/Police
FaAlly Crisis Intervention 'T ini .sought, to extend' the findings
of a basic, examination of po ce off cers in the role of third-party
interveners in family crisis srtuatio sin N wYork City. Six 'cities
were chosen to implement-family crisis int= vention -programs on.the
basis of prior awareness, of the concept and New York's training pro-

,
gram and a_prior demonstratioq of interest and ability to implement
complex projects. Piogreis evaluitions p re the responsibility of
contractors in'each city. .

x

LW-Entorcement AssietTETEIFTAdiLiiiit ation, "Training Farce
as S ecialists in Famil Crisis Intervent On. By M. Bari, City Un-
iversity of New York. Washington, U.S:.G vernment Printing Office,
,101.,_113 p. 1 MICROFICHE (NC4.00050)

Stook No. 2700-0064

This training program was ..intendedtO At-6-fiStrete-1116V-etiVq7t000dA

of crime prevention and prevenfivement A.health. P ocessing femilf
disturbances constitutes a major portio of policeow k. Traditional
police approaches to the problem do of reflect t e realities of
thiepolice experience. There ierevide ce that a si ficant propor-
tion of injuri$4,and fatalities suffered by _police curinhighlyvol-
atile family conflict situations. Th= present p oject attempted to
mollify family assaults and family Komi ides a resluce personal dan-
get to police officers in such situat Ons.. The irbject-de4eloOdTai
new preveritive mental health str.itegy.i,Assuming thatfamily conflict

-, .
I
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may be ._an earl)/ sign of emotional disorder intone or all of the
participants, the project attempts to use policemen as frontline case-

' finders in keeping with theories of primary pre3ention. It spas pro4

posed. that-selected' police officers be provided with interpersonal
skills necessary, to effect constructive. outcomes in 4eteriorat!ng
situations which requite. police intervention. A specialized role
for police officers involved was rejected,- The program avoided con-

' version of pOlicemen into social workers of psychotherapists. In ad-
dition to performing all geneialized police patrol.functions, these
.officers were dispatched on all family disputes in a'glven'geograph4-
cal area. In addition to continuous group experience, each family
6ecialIst. was assigned an individual consultant for al-hour corisul7
tation at least once weekly. Individual consultants'and a6inced
clinical psycgology students acquired an unusual community consulta-
,tion experience in this way..

-

34. Law Enforcement Assistance Administration. National Institute
. of Law Enforcement and Criminal jU'stice. ApprokchTo Evkluating a

Police Prograb of Family Crisis Intervention in Six Demonstration
Cities: Final Report. By: P. B. Wylie, L. F. Basinger, C. to Heinpcke
ihd.J. A. Rueckert, Human Resources Research Organieatioq: Washington,
1976. 237 p. °ICJ 43023)

Program variables, attitudinal variables, and citizen responseq were
analyzed to evaluate effectiveness of police training in reducng as-
saults and arrests arising from family crisis situations. 1 Local. 0
training programs were developed in Columbus, Georgia, Jacksonville,
Florida, New Weans, Louisiana, Peoria, Illinois, Vortsmouth/Chesa-1
peake, Virgidik, and Syracuse, New Ybry. Departmental support was
the strongest indicator of program success; the initial attitude of po-
lice. officers the, weakest. . Following training, 80 to 90 percent of'' .
officers, Open g on the city, felt they were handling.crises more
effec , positive \responses on. the citizen.queitionnaires rose
rom 50 to 60 percent to above 85-percent. Training,kr

smMtd

no apTiVE;.-

ciable effect on police injuries incurred, in family ints but did
help slow the increase in number of arrests.. Since.an arrest costs , .4

an average of $50; a decrease of five or sixa month can result in
significant savings. Tables give a detailed breakdown of question-
naire'responaes. Appendixes review the six programs and present
copies of all survey instruments used. Itis recommen &ed that cities
involved in the experiment be used as models to deyeIpp a uniform training
progiam for use by other police departments.

,
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3 ; Law EnfOrce m ent. Assistance Administration. National Imsti- -
tate of law Enkorcesient 'and Criminal* Justice. Family Cri S it .. Inter-!
vention: From Concepi to Implementation. :By M.b Batd; City7Unisver- ,.
sity- of:New York. . Washington, 197.4. 18 p. . '--, 4.,, :' 4'; .. _

4 t . , . ,. MICROFICHE VIC..T, .13282)
i

.( . . ..:..." Concepts underlying, crisis. interventiont training programs are pre-"-,
sented. Organizational arid -operational oonsiiie rations' for' iritplemen- _ ; '.

' tiff& such programs are also reviewed. Itt 197.2, 13 percent. of all po-,
'Icemen killed in the line of duty ,were rasposeing to.family disturb-' :.,- :
ance complaints: almost 25" percent of all reported 'murders "occurred 4.4 '

'between family members. Despite these dangers, techniquel-for.deilirig.
with such crises are rarely included in police recruit aria* lInservice

I* : training, programs. This monograph explains the 'con"cepts underlying:
. crisis` intervention training. The initial. .diactission.- focus's on:

interperional conflict managethent and c'tisik interyention theory and :.
6 practice. - Situations during which crisis.' intervintion.by officers

.
. would be helpful include crime victimization, natural disasteres, nuti7.

is fication . of death dr injuries, accidents, psychotic- reactions, and
'attempted suicrdea. Three models 'of' implementation, baled on the
structure of police organizations, are "presented. . ...

. . a.
1 _ .

. _. - .
36. .' Law Enforcement Assistance M ministraUon. tiatioffal,Institutes

,_Of Law Enforcement and Criminal,Jultice. funition of the Police in - if,-
...

Crisis Intervention and Conflict Management's. A Training Gdide. By
4

S. Braunstein, N. Cur E. Hirsch, B. McIver, b. K. McLeod, and J. -,
W. Zacker, Criminal "..1u. Assdciates 'Inc': .Washington /9.74. 250 {p. -. . . '' : ''' .(110.1." :17535). ."

;Guidelines are present defordealing with ,the organizatitmal, Astheoret-
ical, and operational aspects' in thg .design .and. implementation of a

:po llice_training program for ,r,risis intervention: . The police role has
been Madittorially clef ine...4,A)y both the, public and, the police as "crime-:
fighting" and hard co/t414,:aenforcement."4:The reality of the situa-.
tioti indicates that Aproxima{tely 80 percent of an of ficer'sfrtime 4 ./-spent in the Area- of social regulation, order maintenance, and seriricei. -

to the cOraininiity. Fundamental crisis and Conflict theory' -is outlined, -

specific training exercises. are .suggested, and intervention methods :-

. are detailed. The develoPient of .administrative` forms and procedures ,

. is also discussed, together with the use octtjle social and community'
serivice 'network. An 18-page reference section contains an anno0ated
bibliography of literature and audiovisual }matenials in the areas of 411,
general training, crisis intervention, 'conflict management the kern- ".
, fly, interviewing, and professional referral. Attached,,f-d- this re-
port

?'
7are 12 appendixes which include such program ei:fit -aro . family

disturbance and family crisis Intervention scripts fore,reatTlifd sirs-
aletidn's,' article on crisis intervention and the investigation
of .forcible rape, and group discussion Ind" exercise': techniques. ,

.
-
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;37. ; Law Enforcement _Assistance Administration.. National Insti-
tute o .Latt Enforcement, and 'Criminal Justice. New Orleans -Police'
'Department: 'Family Crisis °Intervention Experiment - -Final Evalua4-

v tion. By E. F. Rand° 1ptt, Jr,, R. J. Condon; J. E..Firmin, and J. ,...f.
I. Fulwiler, New, Orleans Police Depastvent. Washington, 1976.: -13 p. .

., ; t 6 (NCJ -39143)
-.

. .
...

A final evaluation is presented of a family crisis4riftervention.t.rain-
ing program = ituted in th'e New Orleans Police Department to educe

a
. homicide rates a ociated with family disputes in three areas of 'the

city. 'Specific p ogram objecpives included reducing homicides, as,
saults, apd.re e ed police calls resulting from family prOblems and
a courts, ing family members, with serious problems. Training began:

& -, iriJan y .1975, with" an eventual total of 200' patrolmen- and ser- .-
geants from 4 divielons participating in eight 70-hour, intensive

. training sessions..- Training consisted of lecturesty staff and 'visit- '
. . - ing professionals, firs, videotapes of similar projects, and role-=
. _

playing. The impact of training on the officers, involved was assessed
by tbeir!Vespertses to pre- and post-trainiy4 qUestionnairpat, BeAd,
on these._ esponser and positive feelings toward the' training received, ,.
the program has been included in the training academy curriculum* ., .

Recommendations for implementing thiprogram in other jurisdictions
. with a minimum of, hpstiiity between, those 'elected and those knot -,

selected are set forth ,tor the benefit of other .departments wishing
to institute similar programs. The 'course Outline and questionnaire
used to assess 'attitudes toward the program arq attached.

38.,

Sd

-

.
. .. . -. . .
. Law Ertfoorcementt Assistance Administration. National Insti7

tuee of Law Enforcement and Criminal Justice. Police Mana ement of a
Conflicts Among People: Final Report. By. J. W. Zackerand E. Rat-

.r
ter; City University, of NetrYork. Wshington, 4,970. 83 p. .

., .
..

. , . (NC..1 32471).- ; . /
- . .-'.

s A descriptionOf a program designed to determine the. impact on the -
community of conflict ''''fesolution Skills training for. recruits and
patrolmen of the New,York, City Housing Authority Police Department
is preseneed. In order to achieve project goals, policemen were
randomly separarated into, two groups. One group received conflict

. resolution. skills :training while the other-received conventional
training% covering a. broad range of the behavioral and social sciences.
At the end of traieing, representatives of each group were assigned
to preselected housing: projects. Another .housing project,' with its
nortaalcomplemenf. of patrolmen,. served as a control /Evaluation mea-
sures included befoie-and-after 'assessments of police attitudes and
social .awareness,. community attitudes toward -the police, and police

...; .
performance. plus. analysis of data regarding the.ingerpersonar con- .

. facts in which. conflUt-resolution trained officers intervened:
Analysis and. interpretation of program data. is to be included in

tot

. . .
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the 1972 report. A list of references is included. The appendix
contains statistics on the housing develoOments included in the study,

"4 sample police dispute information forms, and copiei of the training
schedules for the two experimental groups.

39. La* Enforcement Assi'stance Adminis ration. Insti-
tute of La! Enforcementj.and Crimina Jus ice. Pro r m To Train Po- .

lice Officers To Intervene In Family sturbances: nal Report.
. By H. L. Ross and E. M. Glaser, Human teraction Research Institute.
Washington, 1970. 73 p. (NCJ 01509)

.

This piogiam was designed to train ptilice officers to cope with fam-
ily disturbance calls in' terms of citizen welfare and intervening
officer safety. The immediate aim of the officers was to reduce
emotional tension as quickly as possible and thus avoid violencev
between, the disputants or toward the intervening officer: A long-
termterm project goal was to help direct families to.suitable agencies'
4n order to resolve their chronic difficulties. The program was
cmpared to a similar one in New York in terms of training, cost
effectiveness and methodology.

40. VANDALL, F. J. .Police Traininefor-Tough Calld: Discretionary Situations.
"'Atlanta, Georgia, Emory University, 1976. 138 p. (NCJ 37546)

this training ,manual is designed for police officers and criminal
Justice students. It deals with situations' in which discretion .

plays a major role; such as.noisi groups, riots, and family fights.
-The first two sections analyze crucial ...doncept.s such as discretion,.
full enforcement, and,the,social 'role of. the police. Chapter'3'is
an examination of the most complex and dangerous. police-call: the

domestic disturbadce. This .chapter contains'a model guideline' for
training officers to deal with domestic disturbances. Chatter 4
is a' 6lose /study of a cross section of. exiling riot ,prevention
training materials. This chapter. considers the most. sensitive.
and 'eiiiosivprproblem in law enforcement: dealing with street
groups when the coalmunity is tense. 'It concludes with a detailed,

, model guideline for dealing with groups of people who are on the
street. The purpose of domestic disturb:54Ni and street' gather-r
ipg models is twofold. _First, the .models Provide examples and
outlines of more resporesive-training materials. The models can
be used by executives, command-level officers, and training person-
nel as to improve departmental training, materials: The
format of the'models is flexible enough be hpplied to anyeensi-
tive. enforcement problem, from curfews to stsgetwalilhg--prosti-
totes,. ,,Secondly, .the models can function as actual' traihIng
guidelines. Agencies using the jmodel guidelines arg expected

-

40

22

S.

O



:

41.

to modify them to fit locia law and'-agency policy. Chapter 5 in-
.troduces the Socratic dialogue approach to police training. This
chapter consists of hypothetical policing situations such as noisy
teenagers on a corner, landlord-tenant conflicts, and sniping. Model
cases in chapter' 5 stimulate policy disEussions and call-for re-
sponses by the instructor regarding how individual departments would
deal* with each

41. WALSH, J. A. and"?. G. WITTE. Police Training
urban Approach. Community Mental-Health
1975.

ale

in Domestic Crises: A Sub-
Journal, v. 11, n. 3:301-306.

(NCJ11696)
.

Ttiis reprint contains the results of an evaluation by paAidipating
officers on a family crisis,ointervontion seminar. tThe seminar was
aimed at, combating special types of family problems, encountered in
suburban settings. In addition to results of numerous new requests
by police for mental health consultation, a despription of the semi-
nar is presented. Results of the participant questionnaire suggest
that a training approach different from urban programs is needed and
wanted by suburban police. The author calls for more &operation
.between.police dnd community mental health,apnofts in' developing'
similar training programs.

*1
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'4"., 42. BARD, M. ,Law Enforcement a tti:e Social Sciences, Part 1. Texas Police
Journal, v. 23, n. 2: 4217. March 1975, -.--(Tic7i18686)

This selection desc ibis en attemit at police.social science col-
boration -and out nei the benefits of such.collahloration for the

s cial sciences. n this joynt effort, Norwalk (Co#necticut) police
, and a team of 'qoc fl'psychtlogists from ticx University of New York
work together tb dentify the third-partyllintervention approaches.
employed by pol ce officers. when dealing with ilnterpersonal con-

flicts. The,' spOnsibility and accountability fOr every aspect of
aspect ,of theT oject are shared by the police department and univer-

; sity. Among e implications ,for social 8c/el:toe/are the chance to

5

gain knowledge while actually contributing in a meaningful way, the
chance -to enl rge social science methodologies, and the development
of new method of education for social scientiatsi

. ,

, H., and J. Z CKER., Police and Interpersonal Conflict: 'Third-Party

Interventio A roaches...,Washington, Police Foundation, 1976
.--

.
.- / (NC.T 37960)

From June 1973 to October 1974, social science researchers joined
with the Norwalk (ConneCticut) police departme t to study how police,
untrained in third-party. .intervention approa es, handle disturbance
situation . The project in Norwalk was deve Oped as a research pro-
gram to ild a new body of knowledge about the police role in con-
flict man gethent. The police officer's vast but largely undefined,
experien as third-party intervener in int tr,personal conflict4 pro-
vides ,th- basis for this project's devel pment of more effective
third -#a ty,intervention models. Because t e largest number of dis-
tu1banc= calls in Norwalk occurred ddrin the evening hours, .the
4 p.m. o midnight platoon was selected

If

' or participation in the
study. , Squads A and 'Bo each having 10 officers, participated in
the p annipg and field observation phases The 10 officers of Squad

i1-
C wer reserved as a control group for the/field-testing phase. Dur-
ing f eld 'observations, the 20 particip ing officers provided dataJ

on r o /disturbance situations by compl ting dispute report forma.
The forms were designed to elicit the following information: descrip-
si of the `situation; description of tike participants; and the of-
fi ers' own actions and responses. A' research panel, composed of five
of icer's and Jour' researchers, analyzied the data and defined the

,
j'' A proaches `used by the officers in the 'interventions. As a resurt,

.: t e' following seven approaches were categorized: authority, counsel-
ng; arb1tration, director-mediation, egotiation, referee - mediation,
nd relayer-mediation. Three of thee approachesauthority, nego-
iation, and counseling were selected for futher study and field test--

ing.. The second phase of field testing is discussed in detail. Dur-
ing this phase, officers 'handled a t/ btal of 344 calls. Repeated use

..
.

I
.
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of the three selecte intervention appoac es ority, negotia-
tion, and counseling) generally led teimprovement in an officepAs
ability to apply those approaches. 'A. majority of officers viewed ne-

gotiation as the mostimportant approach for police recruits to learn.
Focusing oninterpersonal aspects of police work apparently enabled
officers Without formal training to improve their perceptions of in-
terperponal processes, increase' their knowledge of human behavior,
and appropriately alter their own behavior. It is suggestefuture
research be atte ted to determine whether the methods employed in
this project can be refined and applied to third-party intervention
and to other police practitioner functions. The appendix contains
copies of the dispute report and the third-party.eproach debriifing
forms as well as dispute situations involving use of the authority,
,.negotiation, and counseling approaches..

44. BLANTON,U. Self-Study of Family Crisis Intervention in a Police Unit.
Berkeley, Social Action Research Ce ef, undated. 4 p.

: MICROFICHE (NCJ 36632)

A description is given of a model for decisionmaking in family crisis
intevention. Guidelines lye provided for observing the scene, as-
seising and defusing the situation, fact finding, mediatton, aid re-
ferral. Thid model was developed by police in the family crisis in-

t tervention unit of a large western city and wam based on their expe-
riences in handling such situations successfully. References are in-.

. eluded.

45. 'CALIFORNIA OFFICE OF CRIMINAL JUSTICULANNING. Alameda Regional Criikal
atstice Planning Board. 'ProSgat Outreach: A Program of Family Crisis
Intervention, Final Report.. By. T. E. Whalen and S. Calcagno. Oak-
land, 1.974. '60 p. 4 MICROFICHE (NCJ 16626)

An assessment is presented of a successful police project to decrease
time spent on family .disturbance calls and to- increase the ability
of police to handlethesecasesthrough traininein intervention tech-
niques. Objectives of thisprogram were to reduce by one-fourth
repeat family disturbance calls; to reduce time spent on family dis-
putes by.20 percent; to improve the ability of police to handle f

family disturbance calls; to determine which of two approaches used
was most effective; and to bring the problems of families frequently
needini crisis intervention by police to closure. Evaluation mea-
sures consisted of a review of police records of family disturbance
calls,, a questionnaire administered to police after a 20-hour train-
ing course, a pre-post instrument to assess attitude changes and opin-_.
ions of police and client families. The two approaches to tangling
family crisis calls consisted .of counselors responding along with
police officers and referrals to counselors by police. A" comparison

4
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of results with the year prior- to the project, indicated a 22-per-
cent reduction' in family crisis calls. The questionnaire showed

marked changes, in attitude An4 a positive view of the training re-
ceived. A comparison of alternative counseling approaches showed
few differences in client outcomes, while repeate,d calls from families
were significantly reduced.

46. CHISHOLM, D. C. Mobile FaMily-SeryicesaUnit. Police Chief, v: 41, .n. 12:16.
December 1974. tNCJ 16146)

.

This article describes a mitt, proyiding emergency counseling ser-
vices, referrals, care for Abandoned children, emergency accommoda-
tions, and food requisites in cooperation with police and :social
services departments. The unit was foreed to integrate the services
of welfare agencies and the'police department. Offices are located
in the pOlice building, and the staff is available on a 24-hair basis.
Permanent staff iscomposedof an executive director, thtee crisis
workers formeirly. from the department df social services, and three
crisis workers who receive ,en-the-job training. When in the field,
workers are in contact with the police department via police radio
An a van. Statistics for-February, March,* and April 1974, Show a
a tripling of calls attended.

47. COFFEY, A. R.. Police Intervention Into Family Crisis: The Role of Law
Enforcement in'Family Problems. Santa Cruz, California, Dais Pub -
lishing Company, 1974. :191 p. (Nei 15241Y

A conceptual framework for the analysis offamily crises is pre-
..

sented. Alternative solutions to traditional crisis intervention
problems arevggested in a law enforhement context. Decision ton
defendants' rights during lineups are also discussed. The statu of

the police officer's tole is constantly changing in response to feed-
back froM many 4iversesocietalelements. .Although family crisis in-
tervention is not-the only significan1Nchange in the police role, it

.fr may be the most dramatic. Historically, police have treated the symp-
toms of family disturbances, not the disease. Now however; the pc,-
lice role is being modified to insure that police contact with a
family distUrbance resolves' more than the distUrbance. The major
justification for this trend is the fact that only the police cert-

.

sistently reach.family crises ,severe enough to require intervention,
ighd, significantly, reach a'crisis while it is still a-crisis. The
policeman who reads this book is not. merely 'told what to do in a
particular situation; he is.taught how to analyze a problem and choose

the most appropriate of a number of alternatives. Police Interven-
tion nto Famil Crisis is ofganized, witmajor points of emphasis
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and.key words printed'in boldface capital letters for easy reference
and retention. Each chapter is summaiized, and Includes a list of
discussion topics.

. $

48. FISHER, S. A.. Suicide and Crisis InterventiOn: Survey_and Guide to"Ser

.
vices. New York, Springer Publishing Company, 1973. 287 p. ,

(NCJ 14915)
, .

0.

' This survey and descriptive study provides a synthesis-of a variety
of models of operational techniques and methods..based on a nation
wide sampj.e of suicide prevention and crisis intervention centers.
A historical perspective on the -need fo these services and & review
of pertinelit literature is provided. The survey requested basic
information on method.of operation, t
age, contact with callers, sponsor
publicity, goals and purposes,
was also solicited on length of

and problem areas. The questi

lephone setup, telephone cover
and funding staffing, training,

followup of callers. Information
time inoperatiore, recordkeeping, and
nnsire was sent to a threeway cross

indexed list of known services. Respondents were divided according '
to the. focus of their rihrties and data were compiled and tabulated
for 142 suicide prevention centers and 50 youth services. Results
of the survey are discussed, and recommendations on research, sharing
and _dissemination of information, and use4of volunteers are provided.
The appendixes include a list of associations and publications, the
survey instrument, sample forms use by these services, and a brief
suggested list of material for,treining.

..

49. FLAMMANG, C. J. Police Crisis Intervention. Chicago, University of
Illinois Police Traininelnstitute,4972. 92 p., (NCJ 26801)

Intended as a guide for w rking police officers as well 'as a resource
for police administrators this text provides a background an the
causes of crisis situatio s and suggests several crisis intervention
p roaches. The complexities of urberizedandIndustrialized society,

an the factors which give rise to increaspd.tension and anxiety, are
reviewed in the first chapter. Aipects of'emotional behavior are ,

also disoussed, including emotional dgirelopment maturity, emotional
reactions to stress and anxietyorand,emotional_ ethology. 'Methods
of.handling.problems of emotional response are t en suggested. It

isstressed that the police officer should.recqgnize,the importance,
the commonalities, the normalcy, and the occasions for the emotional
responses on both the part.ot the individual encountered and on the
police officer himself. The role of the family in relation to de -

velopment of the child and future adult behavior-Of the_individuali.
is examined as well. After reviewing these factors of personality
develo ent and behavior response, the author turns to an analysis

i .
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.of the police 'role in society. An assessment.. of the traditional
crime orientation of the police is first provided. The author argues
that law enforcement must reevaluate its role in society and move
from its present posture of criminal, orientation toward a- service
orientation. . No attempt to develop crisis intervention techniques
fir programs will be successful until the service nature of police
work is fully perceived. General methods of implementing' police cris-

is intervention /services are discussed and specific. techniques of_
ersisis interven&ion are presented.-'

tj

. , ,,
.

-50. HENDRICKS, J. Transactignal Analysts and the Police"Family Disputeg
1

..-

Journal of Police Science and AdministratiOn, v. or, ri:. 4:416-420.
,

, December 1977. * \ (NCJ. 44615). \ ..
. \ .

The use of transactional analysis (TA), a method of psychotherapy
based on understanding interactions between people, by pdlice in han-
dling domestic, conflicts is discussed. According' to tlkt proponents

. of TA, the method offers the following advantages: its methods and

principles are easy to learn; it increases self-understanding, there-
.by increasing understanding of others; ,i.z. is a practical tool that
. is almostIminedietely usable; and it helps solve intrapersonal, inter-.
personal,and family problems. *--T.h.,_e TA approach views each person as
a combinakTon of parent, adult, an child,..04,specifies the roles
played by each personality component. A secelk.,,,important TA tenet

is the use of game theory; engagetient in destruiape,..time-consuming
interaction in which cane player wins ,a' payoff at the expense of
another person. Such concepts can be used advantigeously b}% police

officers in handling. disturbance' calls. , The officer can view the
conflict participants in terms of the .personality components and games
they are acting out* and can intervene accordingly. Common games re-

,

... lating to family disputes are described, and the appropriate response,
by the police officer is noted.- It is concluded that TA should be
an integral ,pnrt of police training programs.

51. KOBETZ, R. W. Ed., Crisis, Intervention and the Police: Selected Readings.
Gaithersburg, Maryland, In,ternational Association of Chiefs pf Police,
1974. 271 P. . , (NCJ 15412)...

A"
This collection of 3b articles describes how law enforcement agencies
are learning to recognize crisis situations, train personnerin crisis
intervention techniques, and establish crisis units. 'the pro em of
increasing violence and police efforts to cope with this phenomenon
are discussed first. The following topics are covered in the selected

.
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readings: conflict management afid'crisid intervention specialized
uriitti-; the understanding and handling Of crisis intervention situa-
tions; training crisis.intervention.personnel,,and obtaining funds
for specialiied unit's; program planning: and evaluation. The fallow-
ing crisis situations are also discussed: family disputes, suicide
prevention, disaster*operations, and dealing with alcoholics or the
mentally ill.

.
52. LOUGHEED, W. J4. Our Safe Streets Unit. Police thief, v. 40, n. 7:42-44,

*

46.48.. July 1973. . ICJ 12028)
d. .

,.

/ its t e .
. .

A-description is presented of the Dade County (Florida) Safe Streets
Unitt(Sbli),'a'specialized ,group oriented toward 'community service
rather than traditiorial=lew. enforcement. The unit ocuses on these
specifieoperationala.reas:. juvenile guidance, community service, and
family crisis intervention.I'The manner in which the SSU was struc-
tured, stafTed, and.made operational is discussed.

1 '
53. Management of

.

Conflict. (Motion Picture). Gaithersburg, Maryland, Inter-
national Association of Chiefs Of Foltt4, 1974. 20 min., color, 16
mat.

4 t:

t.

(NW 16362)

This film depicts typical sonflicts encountered by police and the
application 'of techniquei.Jor 'alleging conflicts. ,In the film two
San JOsq patrdlmen encounter aihusbend threatening his wife witha
gt,'a shuidg match between angry acct'in a traffic acci
dent, and an apparent light between two hippies before a crowd of
:their 'peers. Whatsprinciples of conflict management Will resolve
these typical situationsthUt,compost an officers, work? Maintaining
an objective third-party posture withid the policeman's symbols of
authority, preparing persons for the next step in law enforcement'
procedure to reduce reaction,to the unexpecad, concersed.listening,

r"" humor, effective body language, and posing alternativesr&conflict,
are some of the principles recomiendeld.in this film. Interspersini
actual conflict situations with' a classroom setting of asergeant
lecturing Petrolmen-on conflict management proyides a stimulating
format. This film would be, appropriate as as resource in conflict
management training for cadets and experienced /officers.

4

541 MAMMA, F. L. ,Policeas Crisis Inferventf y*bn'Agents. Military

. ,r- Law giforcement.Journal,.v. /, n. 2:24-26. Summer Quarter 1975. .

0 - . (NCJ 29371)
.

The role ofrhe police officer in crisis intervention is discdased.
Specifrecommendations.are made for officers responding toodomestic

. 0 :

a.
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to d mestic disturbance calls and trying to resolve.interpersonal
conf 1 cts. The importance and value of'crisis training
far p ice are emphasized. The article includes alistof third-party
intery ntiontechniques and eight' steps to determine referral action.,

55. MEYER Jor. So ial Aspects of Peace Keeping: Handling PersonalCrisis
- 'Situations Police, v. 16, n. 11:41-45. July 1972. (NCJ 04816)

.

Atto;etle

..
A discussioi is presented of the value of "street therapy," the in-
formal techn ques police use -to deal with indiviOuals in stress.
Crisis interyention is a large and valuable part og, police work.
ecognition af. this function should be given and training should
erveto enhance these techniques, rather than impose those of other

professions. \

\c.

56. NEWNAN, C. L. Police and Familiers: Factors Affecting Police Interventiori.
Police Chief, v,. 39,.n. 4:25-26, 28, 30. ,March 1972. (NCJ 03174)

Services rendered b pOlice to children and adults in crisis' are
discussed,. The cri es with which the police must deal range from

.the sudden fear a chi d perceives when he discovers his abandonment,
to discovery and aria' ension of a criminal in the commission of a
theft. Policies must xist in the department which spell out the
scope of responsibility nd range of actions the officer-is permitted
6 take in each type of ituation.

57. O'CONNELL, G. and H. JOHNSON. Blue Beret - -A New Police linage. Police.
Chief, v. 41, n. 6:58-60., June 1971:-. ORT15936)

It is suggested that select police officers'be trained in 'exists in-,
tervention, life-sustaining techniques, apd other serviceoriented
aspects of police work. Realizing that over'90percent of an officer's
day is spent performing non - law - enforcing functions, a riftioidepartl
ment would benefit from a highly trained, elite division, capable of
dealing with persons on a personallevel, as dpposed to the tridi-
tiona/ authoritarian level. The authors suggest that those qualify-
ing for this division as a result of intense'screening and training
be allowed to wear a blue beret as a symbol of their achievement.
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58. MOWER POLICE BUREAU. FACIT: Family Conflict Intervention Team Ex-
periment, Experimental Action Program. University of Rochester,
1974. 33 p. MICROFICHE (NW 17898)

A description of this planned police crisis intervention and re-
ferral program is presented. Information on the projects background,

... organization, personnel,. training, and impllpanfitlgn timetable is
I. included. The need for such a police unit is indicated by police . .

statistics which show that over 20,000 calls per,kear involve_inter-
, personal disturbances. Additionally, a substantial proportion of

all homicides and assaults on police are related'to this type of
.call. The proposed Family Conflict. Intervention Team ( FACIT) expert- ..

went involves training police officers. in dpecial techniques for han-
dling confltsgsituttfas, .acquainting them with relevant prograbs
and-resotifCes .in the community, and establishing mechanisms for re-
ferral of conflict situation clients to appropriate progrims and
agencies. In one experimental area.the trained police will be pro-
vided with the services of a multidisciplinarian support team. .The
support team will provide a /link between police identification of

..,
the problem and the subsequent followup on referiAls of family corr
flict cases to appropriate treatment agencies within the community.
It is itated'that the experipient will be placed in arrigorous eval-

.

uationfra'mework enabling an assessment of its effects: The specific
.effects, anticipated include a,reduction in'the rate df.criiis recidi-
Vism among families coming' ..) the attention of the police, the de-

;
velopment among police offi ers of skills to intervkle in conflict
situations without the use of force and without eliciting violence

iagainst .themselves, a decre se in the frequency of resorting to the
use -of force or to the arr stOf Parties "in4a conflict situation,
and an improvemene in the attitudes of police officer::: regarding their

o capacity to manage conflictisituaxigns.
,

1
.

e . , . I

...

59. idSEMBLUM, E. S., T. C. HEIL, W. A. REICHARI: B. T. THACKER, and L.S.
DIFONSO. Techni ueb of Cr sis Intervention: Emer enc Mental Health
First' Aid. Louisville, Ke tucky, 1974. '211 p. (NCJ 19019)

This textbook provided a ckground on human behavior,,motivation,
malaAaptive 'behavior, s .ial change, and counselim,theories, and
reviews such methods as roblem.solving,police techniques,

and role playing. The au hors first review the chara4eristi"Ca,of'a
crisis, the definition of crisis intervention, and the role of crim
inal justice in the cri is situation. Theories of Milan behavior)
the development of personality, stages of deivelopment, and the ma-
ture personality are dist ussed. Such meladaptilie behaviorsas psy-
Chosis, 'schizophrenia, a fective disorders, paranoid_reactions, neu-
rosis, and defense Media isms are outlined as we The effects of
various aspects of social change are considered, including rebellion
and revolution, culture lag, mass communications a advertising,
and the challenge of,.s cial institutions Among th specific in-

.
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tervention echniques presented in this text are effective listening
and effective responding, interpersona4 Communication for crisis re-
solution, suicide prevention, nonchemicil intervention in acute 'drug
reactions, -and conflict management and tension assessment. A list
of sample referral sources is Ancluded.

' .60: STRATTON, J. Crisis Intervention Counseling and Police Diversion From the
Juvenile Justice System -- Literature Review. Juvenile Justice, v.25,
n. 1:44-53. May 1974. (NCJ 14497)'

The historical development of police diversion of juveniles and crisis
intervention counseling is traced, showing these techniques to be gen-
erally as effective as traditional techniquile4.- -although much less ex-

pensile. Studies concerning the theoretical development, the emer-
gence of crisis intery ration practices in community psychology and
mentai,health, further evelopments in crisis theory., and methods of
workiW with the clie in crisis are reviewed. Research done on
police diversion includes determination of the factors which affect
police decisjons to divert,_ statistical studies of diiersion rates,'
and investigation of ;Actors which determine why a child is diverted.
Some important expWrimental

\studies
are discussed: The following,

topics are investigated in these studies: the success' of police using
crisis intervention xechniques In 'family disputes, the diversion of
persons from mental hospitals through family erisis, treatment, and
police diversion of juveniles into family crisis counseling programs.

61. Z/fects 'of. Crisis intervention Counseling on Predelipq uent

and Misdemeanor Juvhnile Offenders. Juvenile Justice, v. 26, n. ' .

4:7-18. November 1975. ? (NW 30702)
r

Study findings provide a tool for investigating whether family crisis
intervention shortly after initial police contact is more effective
than traditional methods' of dealing with juvenile status and juve- ,.
nila misdemeanor offenders. .When the minor :was first brought to the
attention, of-the San Fernand* police; the subject was randOmly.as-
signed to the experimental (family crisis intervention) o- control
(tridaional). groups. _Traditional methods include info ' toun-.

seling, counseling with parents, filing of 4 juvenile cour pe tiork..1
. .

or immediate detention. Thirty subjects were assigned to each coup.

At thi end .of 6 months, study findings were used to compare differ-'
ences between the traditional .and. family crisis treatment akproaChes
with regard to number oaf days spent in ,detention, recidiviinf r*ed,

, and cost effectiveness. Cost effectiveness indexes were determined
for the two groups by assessing superior courts ,costs, cast factors
involved .in probation services; and detention costs. A 0.4vey was ,

conductld to exalnine the attitudes and feelings of parents and minors
involved in the crisis intervention counseiini .approach. A stat isti-
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cal analysis of the 'data indicated that several significant. differ- 4
ences were found at the .05 level. These pertained to the total aum- -.
ber:of:rearrests, use cif probation department services, and number'
of days spene_ iii, detention at Juvenile Hall between the traditional
and experimental groups., Although a statistical test,. was not Wier-
formed on cost comparisons ketween the two grollps, a large differ
ence was found in cosh .out rays for additional services required by
the traditional grolik from the Los Angeles County Superior Court and
the Probation Department., In an examination of the parentandchild
survey, parent and child responses to the -idea-'of havi*ng _i counselOr
in the police 'stations feelings regarding the counselor,. value of
the counseling, the counseling approach, and, the results of tire coun.--9
seling were extremely favorable..

f%

A 1

62. U.S. DEPARTMENT OF JUSTICE. Law Enforcement Assistance Administration..
-TO Keep tilt Peace:. Crisis Management in Inv Enforcement. Sty K...
.Schonborn, National Conference of Christians and Jews.. Washington',
1976. 106 p.- : MICROFItFirtNersitOrTA'-

.: ' t..s,

The proceedings are,reported Of a 2-day syfapositnn held November 677,,.._
1975, in' Oakland, California, and attended by 150:participants repre-

/ sentipg 36 police agencies and 12 educational inktitutions in noxtherp
Cali omit'. This report contains (edited and :cotidenseevereions of ,

- three. formal presentations made, during the symposium plias summaries '7
.of six informal. workshops in whiCh, crisis thanagement practitioners .

described the goals, concepts, operation, etiministration, and iiPact
. .4of their programs. Presentation topics included-new police role de-' -.v-

. fixations versus the old, 'humanistic aspects of- police ;Jock m)isus "-
. the technical, and generalist models of policing versus 'the special:-: -'

. is t. The .Forkshop dea lt 'with hostage negotiation situations,. mental
health crises, school and youth crises, lindlotd-tepint dtsputes,4 ,
fatally cakes, and crises-, triggered by being a victim or witness to
a crime or disaster. ,Appended materials include the, sympsisitim ag,en-st ..,
da.ang a lfst of participants..;,.A topic-oriented bibliegraphy iC'gr,:0- '
vided. Charted, data on family crisis intervention programs in ebe"
Unkted States And crisismanagementvrogrameltin northern Cali is ,i

law enforcement are also, included. ' -: -,, .
0 . 1'rj ..

0
.",i '

0

.63. U. S.' DEPARTMENT OF JUSTICE. Law Enforcemenr Assistance Administration:
..., . National Institute' of Levi Enforcement and Criminal Justice.. Police _

Family Crisis InterVention and confli4 Management,' ArPACtion Re- ..seetch .Aolysis. By M. Bard and J. Zac.14r, City eniversity 'oft Nf% 4
York. Washingtorr, 1972.. 22kp. * SPICJ .07,130)

4 .i . ,

'A study is reported' of two methods of tesolving'personal 'and family
disputes by police .in. low income housing projects and by precinct
crisis intervention units.. In addition. to the tanaly,s1.1 of the:veil-- . . t,,
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ables that make for disputes in which -police are called on to inter-
.* vene,. the study addressed itself to an examination of performance. ...

of conflict jianageMent trained officers, .a ttitudetiok the 'communitY.
toward the police where ,conflict management trained officer& Fere
operating, the effeeks of 'training upoikthe police and their function;
.ind. the "relationship of the trainees to their training consultants..

'The data analyzed 4287 cases.processed by the conflict - management
trained unit of the New York City Housing.AuthorIty police Depart-

-4)nkent.
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APPENDIX-LIST OrSotiRCES
-

I. International ikitsociation of 14.
Chiefs of Police

11-Firstfield Road
Gaitherebbrg, MD 2Q760,

2. Pergamon Tess, Inc..
Maxwell Ho se
tfairyiew ark
Elmsford, NY 10523

;ae Same as No. 1.
\

4. Available only through NCJRS
Microftche Program and NCJRS
Document Loan.Program

5.. Columbus Police- Depaiiment
120 West Gay, Street

. Columbus, OH 43215

Same as-No. 4.

15. Same as No. 6.

16.* 'Harper and Row
10 East 53rd Street
New York, NY 10022

,Same.as No 16.

18. Same as No..

19. Same as No.. 16.

20'. Spa as No. 16.
to'

i. Same as No 16.

NotOrola Teleprogrami;
425 North Scott Street, Suite -23
Schiller Park, IL 60176

7. Federal Bureau of Investigation
Washington, DC 20535

8. Sem.e As No 2. tZis

Same as No 7.,

. Behaviordelia, Inc.
P.O. Box 1044
Kalamazoo, MI 49005

11. Same as Noe 1.

t

12. A MS Preis Inc.
56. Ease 13th Street
New York, NY r0003'

13. Charles C. Thomas
, 301-327 East Lawrence Avenue

ktigpringfiel, IL 62717.

Same as No 1.

Fillispace
9 615 Clay Lane

State College, PA 16801.

24. Same as No. 4.
-

25. SaMeaas No 4.

26. California. Attorney General's,
Building Security Commission,

Wells Fargo Bad Building
Sacramento, CA 95814

27. Came as No 4.

28, Sande as No 13.

29. Same as

30. Same as No 28.

31. Same as No 4.

.32. Sail* aj No. 4.
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-33.,-rSuperintndeat-of.Docusients

U.S. Government Printing Office
Washington, DC '20402

34. Lailable-only through WRS
Document Loan Pr9gram.

.35. 'Same as -No. 4.

:- 36.. NCJRS Distribution Services
Box 6000
Rockville, MD 20850,

37. Same as No 34.

''38. Same as-No. 34.

39. _Same'as. No 34.

40. Hoary University
Center for Research in
Social Change

Atlanta, GA 30322

41. Behavioral Publications
72 Fifth Avenue

--- New York, NY 10011

°42. 'TeXas Police Association '
- B.O., ox 4247

Austin, TX 78765

43. Police Foundation
1909 K Street; NW
Washington, DC 20006

Ate

44. Social Action Research Center
2728 Durant Avenue
Berkeley, CA 94704

'45. Same as No. 4:

464 Same as No 1:

47., Davis Publishing Compan#
250 Potrero Street
Santa Cruz, CA 95060

(

r

48. Springer Publishing Company, Inc.
200 Park 1renile South
New York, NY 10003

49. University of Illinois
Police Training Institute
Chicago, IL 60680

50. Same AA No. 1:

51.

52.

53.

54.

Same. as No 1.

Same as No. .

SamOdes No. 1.

U.S. Department of the Army
Washington, Ilti.20310:

55. Same asNo.

56. Same as No 1.

Same as No. l.AZ.

58

-59.

Same as No 4.

Rosenbluh and Associates
3101 Hikes Lane
Louisville, KY 40220

4

60. National Council.9f Juvenile
al} Family Court Judges

BoX/600
University of Nevada
Reno; NV 89507

61. Same as No 60.
, -

62. National Conference of Christians
and.Jews

43 West 57th Street '

New York,'HY r0049

63: National Technical InfOrmation Service
%. 5285 Port Royil Road

0
Springfield, VA 22151
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